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What is Friend of the Earth (FOE): 

Introduction to FOE: 

Friend of the Earth is a project of the World Sustainability Organization & Foundation. It is an international 

certification program for certification of sustainable products and services. The sustainability standards are 

applicable to products and services in several different sectors: foods, packaging, nutraceuticals, cosmetics, 

textiles, fashion, sports, tourism, mobility and more. 

The WSO&Foundation donates an increasing part of its margin to conservation and humanitarian projects and 

campaigns in over 40 countries in all continents. Projects are selected for their tangible conservation results.  

Consumers purchasing Friend of the Earth certified products can  be reassured about their sustainable origin 

and feel positive about supporting the Foundation conservation projects and campaigns. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Description of the unit of certification: 

 

 
a) NAME OF THE ORGANIZATION TO BE AUDITED: 

b) ADDRESS OF THE HEADQUARTER OF THE ORGANIZATION TO BE AUDITED: 

c) IS THE ORGANIZATION TO BE AUDITED PART OF A GROUP? 

d) ADDRESS OF THE UNIT OF CERTIFICATION TO BE AUDITED: 

e) NAME AND CONTACT DETAILS OF THE PERSON RESPONSIBLE FOR THE UNIT OF 

CERTIFICATION: 

f) SITES INCLUDED IN THE SCOPE OF CERTIFICATION: 

 Company name Addre

ss 

Note

s 

 

   

   

   

This document should only be filled out by the certification body and the auditor in charge of the audit. It 

should be filled out in each native language or in English, if spoken fluently. If the unit of certification is part of 

a cooperative, the audit should be carried out annually on a homogeneous sample, at least equal to the root 

square of the total of the companies belonging to the cooperative. 



 

 

 

g) DESCRIPTION OF THE PACKAGING USAGE AND PRODUCTION: 

h) ACTIVITIES OF THE UNIT OF CERTIFICATION TO BE AUDITED: 

 

□ Raw Material Producer 

□ Manufacturing/Processing 

□ Exporting 

□ Importing 

□ Distribution 

□ Collection 

□ others (describe)   

i) BRANDS ASSOCIATED WITH THE FINISHED PRODUCT/S (list of the 

brands under which the product is sold. Where available, include pictures of the 

brands): 

j) SHORT DESCRIPTION OF ORGANISATION TO BE AUDITED: 

k) TOTAL NUMBER OF EMPLOYEES: 



 

 

 

l) ENVIRONMENTAL CERTIFICATIONS AND AWARDS: 

m) ADDITIONAL INFORMATION/COMMENTS: 



 

 

 
 

 

 

 

CERTIFICATION BODY: AUDIT TEAM: AUDIT START AND END 

DATE: 

 

Start: 

End: 

SIGNATURE OF THE 

AUDITOR: 

NAME OF THE PERSON IN 

CHARGE OF THE UNIT OF 

CERTIFICATION AND 

ACCOMPANYING THE 

AUDITOR DURING THE 

AUDIT: 

AUDIT CODE: 

 The Friend of the Earth project was introduced (if not, the auditor shall provide a short description). 

 The unit of certification was informed of the opportunity, in case of approval, of using the 
Friend of the Earth logo on the certified products. 

 The unit of certification has a copy of the organigram confirming the roles of the staff 
carrying out the audit. 

 The duration of the audit was agreed upon. 

 The information included in the preliminary information form was confirmed (in 
the case of changes, provide an updated version). 
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NOTES TO THE AUDITOR: 

1) The auditor shall fill out all fields in the checklist; 

2) The auditor shall provide an explanation when requirements are not applicable; 

3) The auditor shall answer YES (Y) when the unit of certification complies with the requirements and 

No (N) when it does not; 

4) The auditor shall comment and explain the positive or negative answers. Simple “Yes”, “No” or “Not 

Applicable” are insufficient. Each relevant documental evidence shall be added to the final audit 

report in a separate and numbered attachment; 

5) Each relevant documental evidence shall be added to the final audit report in a separate and numbered 

attachment; 

6) Auditor should add photographic and video evidence to the audit report when relevant. 

 

 

LEVEL OF IMPORTANCE OF THE REQUIREMENTS 

Essential requirements  

The unit of certification shall be 100% compliant with essential requirements to be recommended for certification by the certification 

body. Failure to comply with essential requirements in a major non-conformity. To achieve certification, corrective actions shall 

be implemented within three months from the date of assessment of non-conformities. The unit of certification shall provide the 

certification body with satisfactory evidence of correction of all major non-conformities. Exclusively for the correction of the 

requirement 2.1 due to its more complex nature, six months are allowed. 

Important requirements 

The unit of certification shall be 100% compliant with important requirements to be recommended for certification by the 

certification body. Failure to comply with important requirements is a minor non-conformity. To achieve certification, the unit of 

certification shall propose a corrective action plan (declaration of intents and action plan) within maximum four months from the 

date of assessment of the non-conformities, to the satisfaction of the certification body. In the proposal, the unit of certification 

shall include the timeframe for the implementation of each corrective action. The maximum time allowed for the implementation 

of each corrective measures is one year. 

Recommendations                                                                                                                                                                                                         

It is not compulsory for the unit of certification to comply with recommendations to achieve certification. Nonetheless, compliance 

with recommendations shall be verified during the audit and any non-conformity shall be highlighted un the audit report as a 

“recommendation”. The unit of certification shall inform the certification body, during the following audit, regarding any corrective 

measures implemented. 

  Requirements that are not applicable to the audited unit of certification will be marked with “N.A.” 

Legend:                                                                                                                                                                                                                               

E = Essential                                                                                                                               

I = Important                                                                                                                                                                                                                                           

R = Recommendation 
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1. RAW MATERIALS 

 

N° Requirement Level Evidence Y/N Comments 

 

1.1 

Raw materials used for packaging must be 

derived from recycled or reused origin 

only (minimum 95%). 

In alternative, raw materials must be 

certified to originate from sustainable 

production.  

 

 

E 

Organization 

must provide 

procurement 

evidence that 

the packagin 

is 100% 

recycled or 

reused. 

Valid 

Sustainability 

Certifications

: Friend of 

the Sea, 

Friend of the 

Earth, PCFC, 

GGAP, 

Organic 

  

 

1.2 

• Organization must have carried out a study 

to minimize the use of raw material to the 

minimum necessary. 

 

     E 

Organization 

must provide 

documental 

evidence 

  

1.3 • Organization must have carried out a study 

to select the raw material with the lowest 

environmental impact, compatible with 

the purpose of the packaging. 

E 
Organizazion 

must provide 

documental 

evidence 

  

1.4 • Organization must provide evidence that 

any third party supplying Organization 

involved in collection, transport and 

distribution of the recycled and / or reused 

and or certified raw material follow an 

internal Environmental Policy confirming 

as a minimum compliance with 

environmental legislation. 

E 
Organization 

must provide 

documental 

evidence 

  

1.5 • Raw Materials must not contain toxic 

substances. 
E 

Organization 

must provide 

evidence of 

compliance 

to the related 

legislation 
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2. PROCESSING 

 

N° Requirement Level Evidence Y/

N 

Comments 

 

2.1 

• In case Organization is ISO 14001 or EMAS or 

equivalent certified, this section is considered to be 

fully complied with. 

 

E 

Valid EMAS 

or ISO14001 or 

equivalent 

Environmental 

Management 

System 

certificates 

  

 

2.2 

• In case the Organization is not compliant with 2.1, 

it will have to provide evidence of the following: 

 

 

   

 

2.2.1 
 Environmental Management System Procedure 

 

E 

EMS 

Procedure 

  

 

   

   2.2.2 

 Identification of a person in charge of the EMS 
      

 

        E 

Organigram   

   

   2.2.3  Compliance with emissions’ legislation 
     

        E 

Official 

Statement from 

Authority in 

Charge 

  

    

  2.2.4  Environmental impact assessment when mandatory by 

law 

  

      E 

EIA    

 

  2.2.5  Fuel / Energy efficiency plan 
 

      I 

Energy 

Balance in 

place. 

Procedure to 

improve fuel 

efficiency and 

use of 

renewable 

resources in 

place 

  

 

  2.2.6  Water Efficiency plan in place 
 

      I 

Water Balance 

in place. 

Procedure to 

improve water 

efficiency and 

water recycling 

in place 

  

 

  2.2.7  Compliance with Waste Management Procedures 
 

     E 

Official 

Statement from 

Authority in 

Charge 

  

 

  2.2.8  Waste reduction, recycle and reuse plan in place 

aiming to Zero Waste  

 

      I 
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  2.2.9 

Purchase, storage, transportation, use and disposal of 

substances potentially harmful for the environment 

and humans, must be used in compliance with existing 

legislation, in order to avoid risks for workers and 

environmental pollution. 

 

 

 

      E 

   

 

3. WASTE MANAGEMENT 

 

N° Requirement Level Evidence Y/

N 

Comments 

 

3.1 
Packaging must be designed, produced and 

commercialized in such a way as to permit its 

complete (100%) reuse or recovery, including 

thermal valorization, recycling and composting, and to 

minimize its impact on the environment when 

packaging waste or residues from packaging waste 

management operations are disposed of in the 

environment. 

 

E 

Evidence to 

be provided 

by the 

Organizatio

n by means 

of 

independent 

assessment 

or internal 

laboratory 

  

 

3.2 The Organization must implement a packaging 

recovery system when viable. 

 

     I 

Evidence of 

evaluation / 

assessment 

or actual 

implementa

tion  

  

 

3.3 When Organization’s plastic packaging (whole or 

parts of the packaging) is introduced in the market 

with no sure and verifiable recovery system, the 

Organization must purchase Friend of the Sea Plastic 

Offsets, in order to compensate its plastic input in the 

environment, for the value equivalent to the weight of 

plastic input. 

 

 

 

 

     E 

Evidence of 

Friend of 

the Sea 

Plastic 

Offsets 

Purchase 

  

 

4. TRACEBILITY AND MONITORING 

 

N° Requirement Level Evidence Y/N Comments 

 

4.1 

Organization uses a traceability system that allows to 

retrace, starting from the end product, all the raw 

materials used during the production phase. 

 

E 

Organizatio

n must pass 

Mass 

Balance 

and at least 
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3 random 

sample 

traceability 

tests 

 

4.2 

•  

• Organization shall provide the origin and 

composition of all raw materials used. 

 

E 

List must 

be provided 

on headed 

paper 

  

 

5. SOCIAL ACCOUNTABILITY 

 

N° Requirement Level Evidence Y/N Comments 

 

 

    5 

• In case the Organization is already certified for 

Social Accountability, it will be considered 

compliant with this Section 5. Otherwise it will have 

to provide evidence of compliance of the following 

requirements. 

 

 

 

     E 

Valid 

Certificates 

of SA8000, 

SEDEX or 

equivalent 

  

 

5.1 

• Respect the international regulations and ILO on 

child labor. 

 

E 

Evidence of 

no minor 

labor 

  

 

5.2 
Pay the employees adequate salaries compliant, at least 

with the minimum legal wages. 

 

E 

Official 

statement 

of 

compliance 

from 

Authorities 

in charge 

  

     5.3 Grant access to health care to each employee.      E 
Accounting 

Department 

Report 

  

 

    5.4 Apply safety measures required by the law. 
      

      E 

Evidence of 

compliance 

from 

Authorities 

in charge 

  

 

 

 

 

 

 



 

 
      

 
 

Via Cappuccini, 8 - 20122 Milano, Italy 
info@friendoftheearth.org  - 
www.friendoftheearth.org 

13 

 

 

CONCLUSIONS: 

 

 

The Packaging under audit  COMPLIES with Friend of the Earth requirements. 

 

The Packaging under audit  DOES NOT COMPLY with Friend of the Earth requirements. 

 

The auditor found the following non-conformities: 

 

MAJOR NON-CONFORMITIES 

(to be corrected within 3 months) 

N

° 

Requirement Level Y/N Comments 

     

     

 

MINOR NON-CONFORMITIES 

(corrective plan to be produced within 4 months and correction within one year) 

N° Requirement Level Y/N Comments 

     

     

 

RECOMMENDATIONS 

(to be communicated within the next inspection) 

N

° 

Requirement Level Y/N Comments 
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ADDITIONAL COMMENTS 


